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PESTANA ROVUMA HOTEL 

FACT SHEET

 
SECTION 1: LODGE OVERVIEW  
 

LOCATION: 
Maputo city centre, Mozambique 

 

GENERAL DESCRIPTION:  
Located in the heart of Maputo, in front of the Old Cathedral, Pestana Rovuma Hotel is 

a modern city hotel that combines comfort with an African atmosphere, and the ideal 

meeting point for social and business ventures. The mini shopping centre situated on the 

ground floor offers a variety of shops and services and is very convenient. 

NUMBER OF ROOMS:  
12 floors, 119 rooms including suites, all equipped with air-conditioning, satellite TV, 

telephone, safe, hairdryer and private bathroom. Most rooms have a fantastic view 

over the city or the Bay of Maputo and most rooms have a balcony. 

52 standard rooms with accommodation for two. The rooms are equipped with twin 

beds and the bathroom has a bathtub. Most rooms have a balcony with view of the 

Cathedral. 

33 executive rooms (larger than the Standard) with a balcony overlooking the Sé 

Cathedral. Equipped with twin beds, with capacity for up to three people (with extra 

bed in sofa bed) the rooms also have bathtub in the private bathroom. 

24 executive suites equipped with king bed. The suites also include a living room with 

sofa-bed and it can accommodate up to three people. The bathroom has a bathtub 

and all suites have a balcony with privileged view over the Cathedral. 

Each of the 8 family executive suites have 2 bedrooms, one suite, and a living room 

with kitchenette. It's possibility to accommodate up to 5 people (with extra bed in the 

room), makes it ideal for small family or business groups. 

The suite has a king bed and the room has twin beds. It is equipped with two 

bathrooms, both with bathtub. There is also a great view over the Sé Cathedral. 

The luxury suite at the Pestana Rovuma has an elegant African decor and a fantastic 

balcony overlooking the Catedral. With capacity to accommodate two people, it 

consists in a bedroom (with king bed) and a living room. The bathroom has a bathtub. 
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ROOM DESCRIPTION:  

- Free Internet access 

- Amenities 

- Air conditioning 

- Coffee and tea service (paid) 

- Bathroom 

- Free digital safe 

- 24 hour Room Service 

- Hairdryer 

- Laundry service charged 

- Phone 

- Satellite TV 

- Balcony 

- 220 Volts voltage 

 

OWNERS & KEY STAFF: 
GM: Vasco Manhica 

LODGE CONTACT DETAILS:  
Tel: (+258) 21 305 000  

Cell: (+258) 84 303 3670  

Cell: (+258) 84 314 5050 

WEBSITE:  
http://www.pestana.com/en/pestana-rovuma/pages/home.aspx 

TYPE OF LODGE:  
Hotel and conference center 

SUGGESTED LENGTH OF STAY:  
2 to 3 nights 

LODGE SEASONS:  
Open full year 

 

POWER SUPPLY:  
International. All adapters are provided.  
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SECTION 2: OUR TEAM’S COMMENTS ON THE PROPERTY 

 

 

MATCH THE CLIENT TO THE PROPERTY:  
Suitable for business travel to Maputo and for Maputo stop over travel. 

OUR COMMENTS:  
Unique selling points: 

- Good central location of the hotel with views of city and cathedral 

- Great buffet breakfast with good service 

- Good range of optional activities on offer from the hotel 

- Walking distance to many of Maputo’s restaurants and services. 
 

SECTION 3: LODGE LOCATION 

 

GPS COORDINATES:  
-25.971022, 32.578333 

ACCESS DETAILS:   

Access into Maputo: 

- Flights from Johannesburg with SAA and LAM 

- Flights from Cape Town with SA Express 

Internal Mozambique flight easily accessible from Maputo too. 

All schedules on request. 

All the flights to Maputo arrive at Mavalane International Airport, 10 kilometers away 

from the city centre. Complimentary airport transfers for individual hotel guests are 

provided and special rates can be arranged for groups of 10+ persons. 
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SECTION 4: WINING & DINING 

 
RESTAURANT LOCATION:  
The one main restaurant is the “Monomotapa”, named after a royal warrior from the 

Gaza Province, and is open for breakfast, lunch and dinner, serving buffet meals and à 

la Carté service. 

The Cocktail Bar on the second floor is the Saseka, which is the Mozambican word for 

kindness. The Pool Deck, Djambu (meaning sun), is on the same floor. The Mafuta 

Bakery, next to the BulaBula Coffee Shop, is on the ground floor. 

FOOD OFFERINGS:  
Buffet and a la carte 

 

SECTION 5: ACTIVITIES 

 

OPTIONAL ACTIVITIES: 
DEPENDING ON LENGTH OF STAY, ARRANGEMENTS CAN BE MADE FOR: 

- Golf, tennis, squash 

- Flying lessons, skydiving courses 

- Trips to Pestana Kruger and Inhaca Lodges 

Bookings and arrangements can be made through front reception. 

 

CITY TOUR: 

Morning and afternoon half day tours 

Duration: About 3 hours 

Stops include the Fortress, Central Market, Museum of Natural History, Railway Station 

and a visit to the curio market on Saturdays. You will also pass by City Hall, the botanical 

garden and House of Steel. Your guide speaks English and Portuguese. You will be given 

time to do some curio shopping en route. Optional extension to include seafood lunch 

(excludes drinks). 

MAPUTO BY NIGHT: 

Length of Tour: 5 ½ hours 

Departure: 20:30 

You will be fetched from your hotel at 20:30 and taken to a seafood restaurant. After 

dinner you will enjoy some of the local music in town visiting at least 2 pubs. After this 

your evening will end at Coconuts where you may dance or just relax and enjoy the 

music until 02:00. 
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The tour includes dinner but excludes drinks. Entry into 2 pubs and Coconuts is included 

INHACA DAY VISIT: 

Length of Tour: Full day 

Departure from Harbour: 08:00 

Departure from Inhaca: 15:00 

Inhaca and Portuguese Islands are located across Maputo Bay, about 30km east of the 

city. Check-in at the harbour is at 07:30. There are various boats taking you to Inhaca 

from different points in the Port. The boats take between 1 to 2 hours to reach Inhaca. 

Most of the boats first stop at neighbouring Portuguese Island where you will spend the 

morning swimming.Drinks may be purchased on board the boat. Transfer from 

Portuguese Island by boat to Inhaca Island takes 15 minutes. Since you will wade 

through water on arrival be sure to wear sandals and shorts. 

We recommend a seafood lunch at one of the local restaurants or at the hotel. This 

can be pre-booked so the food is ready to be served on arrival. After lunch make your 

way to the boat for your departure at 15:00 to Maputo. 

 

SECTION 6: FACILITIES 

 

COMMUNICATIONS:  
Cell phone reception + free internet access for all guests 

 

TV & RADIO: (E.G. LOCAL, SATELLITE)  
There are televisions in the rooms. 

 

LAUNDRY: 
Service available, however it is an additional cost 

CENTRAL FACILITIES/ COMMON AREAS: 

- FREE Internet access 

- Travel agency 

- Rent-a-car 

- Bank 

- Business Center (Internet access paid) 

- Hairdresser 

- Tennis Court 

- DSTV 

- Pharmacy 

- Gym 

- Stores 
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- Handicrafts stores/Gallery 

- Clothing stores 

- FREE Parking 

- Pool 

- Outdoor Swimming pool 

- Beach 

- Seafood restaurant 

- Room service available 24 hours 

- Kruger National park safaris in open vehicles 

- Transfer service 

- Transfer charged service Airport/Hotel/Airport 

- Medical service (paid) 

- The conference area - Comprises 460 square metres and has a capacity for up 

to 400 delegates. The area is divided into 3 rooms: Timaka, Milando and Mabula. 

SECTION 7: HEALTH & SAFETY
 

MALARIA:  
Yes  

EVAC POLICY:  
Information pending 

FIRE:  
Fire extinguishers in the hotel 

 

SECTION 8: INCLUSIONS & EXCLUSIONS 
 

INCLUSIONS: 
Accommodation and Breakfast. 

EXCLUSIONS: 

- Visa costs 

- Airport taxes 

- Transportation and transfers   

- Beverages and lunch & dinner daily 

- Laundry  

- Activities 
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SECTION 9: TERMS & CONDITIONS 
 

CANCELLATION POLICY: 
IMPORTANT NOTE: Only cancellations in writing will be considered valid. Reservations 

not cancelled as above will be charged as per the cancellation policy. 

1. In case of a no-show a 100% cancellation charge will apply. 

2. For high season bookings the group cancellation policy below will apply. 

3. No cancellation charges will be raised on bookings out of season if part of, or the 

entire reservation is cancelled 30 days prior to arrival. If part of, or the entire 

reservation is cancelled less than 30 days prior to arrival the following 

cancellation fees of the total value invoiced will be charged: 

29 - 16 days prior to arrival: 50%  

Less than 15 days prior to arrival: 100% 

 

CHILD POLICY: 
IMPORTANT NOTE: Requests for children to have a separate room will be charged at full 

adult rates – 1st child at single rates and 2nd and/or 3rd child at specified children’s 

rates per the price list. 

1. Children 1-4 stay free on a full board basis when sharing with parents in the same 

room. 

2. Children 5-18 sharing with parents in the same room and pay according to our price 

list inclusive of full board. 

3. Extra bed for adults is not available. 

 

PAYMENT TERMS: 
Reservations are confirmed on receipt of a credit card guarantee or 10% non-

refundable deposit, a minimum of 60 days prior to arrival.  The balance is due 30 days 

prior to arrival.   

In the event of non-payment, Massinga Beach reserves the right to cancel the 

reservation without notification. 
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